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DETAILED ACTION 
Claims 1-13 are pending in this application. 

Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

2. Claims 1 , 4, and 6 are rejected under 35 U.S.C. 102(b) as being anticipated by 
Shindo, Japanese Pat. Pub. No. 09-035129 (Reference N of the attached PTO-892). 

3. As per claim 1 , Shindo teaches an automated error detection and recovery 
system for a common use self service kiosk in which a user reads commands and 
inputs responses in an automated process, comprising: an error detection module that 
detects errors in the commands or responses that occurred during the automated 
process (Example U) and generates error recovery information (Means for Solving the 
Problem H); a printer associated with the error detection module (Means for Solving the 
Problem fl), wherein the printer prints a recovery coupon containing information 
pertaining to the generated error recovery information (Means for Solving the Problem 

10; 
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a document reader to read the recovery coupon and the information pertaining to the 
generated error recovery information (Effect of the Invention If); and an error recovery 
module that determines a status of the automated process and the commands or 
responses contained therein, based on the generated error recovery information 
contained in the recovery coupon (Example U). 

4. As per claim 4, Shindo teaches the system of claim 1 as described above. 
Shindo further teaches the error recovery module is contained in a server connected to 
an agent workstation separate from the kiosk (Example fl). 

5. As per claim 6, Shindo teaches the system of claim 1 as described above. 
Shindo further teaches the user is an airline passenger and the automated process is a 
passenger check-in process (Abstract (see Use/Advantage); Industrial Application fl). 

Claim Rejections - 35 (JSC § 103 

6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

7. Claim 3 is rejected under 35 U.S.C. 103(a) as being unpatentable over Shindo. 
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8. As per claim 3, Shindo teaches the system of claim 1 as described above. 
Shindo further teaches the reader is located at an agent workstation separate from the 
kiosk (Effect of the Invention U). Shindo further teaches the error recovery module is 
contained in a server connected to an agent workstation separate from the kiosk 
(Example 1f) rather than at the agent workstation itself. However, it would have been 
prima facie obvious to one having ordinary skill in the art at the time of invention to 
incorporate the error recovery module is located at an agent workstation separate from 
the kiosk because placing the module in the workstation itself rather than in a connected 
server is simply a matter of obvious engineering choice to eliminate the need for a 
separate server. See In re Larson, 340 F.2d 965, 968; 144 USPQ 347, 349 (CCPA 
1965) (claims using a one-piece construction held obvious over a prior art reference that 
disclosed only the connected parts). 

9. Claims 2 and 8 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Shindo in view of Enta, U.S. Pat. No. 5,983,197 (Reference A of the attached PTO- 
892). 

10. As per claim 2, Shindo teaches the system of claim 1 as described above. 
Shindo does not explicitly teach the error detection module is contained in a server 
connected to the kiosk. Enta teaches the error detection module is contained in a 
server connected to the kiosk (Abstract). It would have been prima facie obvious to one 
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having ordinary skill in the art at the time of invention to incorporate the above teachings 
of Enta into the system taught by Shindo in order to making decisions remotely for 
support dispatch (as taught by Enta; Abstract). 

11. As per claim 8, Shindo in view of Enta teaches the system of claim 2 as 
described above. Shindo further teaches the kiosk includes: a display for displaying the 
commands to the user (Example fl); an operator interface for entering the responses to 
the commands (Example 1J); and the printer for printing at least one of finalized 
document and the recovery coupon (Means for Solving the Problem U). 

12. Claims 5 is rejected under 35 U.S.C. 103(a) as being unpatentable over Shindo 
in view of Pugliese, et al., U.S. Pat. Pub. No. 2001/0016825 (Reference B of the 
attached PT0.892). 

13. As per claim 5, Shindo teaches the system of claim 1 as described above. 
Shindo does not explicitly teach the automated error detection and recovery system is 
networked with an airport database. Pugliese, et al. teaches the automated error 
detection and recovery system is networked with an airport database (fl 0044). It would 
have been prima facie obvious to one having ordinary skill in the art at the time of 
invention to incorporate the above teachings of Pugliese, et al. into the system taught by 
Shindo in order to access passenger records during check-in (as taught by Pugliese, et 
al.;1J0044). 



Application/Control Number: 10/736,645 Page 6 

Art Unit: 3628 

14. Claims 7 and 9-13 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Shindo in view of Kimata, U.S. Pat. No. 5,043,561 (Reference C of the attached 
PTO-892). 

15. As per claim 7, Shindo teaches the system of claim 1 as described above. 
Shindo further teaches the error recovery module analyzes the status information 
(Effect of the Invention U). Shindo does not teach the error recovery module provides 
solutions for detected errors. Kimata teaches the error recovery module provides 
solutions for detected errors (column 18, lines 54-55). It would have been prima facie 
obvious to one having ordinary skill in the art at the time of invention to incorporate the 
above teachings of Kimata into the system taught by Shindo so that a clerk can adjust 
fare amounts on after a check-in error (as taught by Kimata; column 18, lines 54-55). 

16. As per claim 9, Shindo teaches the system of claim 1 as described above. 
Shindo further teaches the agent workstation includes the document reader to read the 
recovery coupon (Effect of the Invention fl). Shindo does not teach the agent 
workstation includes: a display for displaying generated error recovery information and 
proposed solutions for the detected errors; an operator interface for executing the 
solutions; a printer for printing finalized documents. Kimata teaches the agent 
workstation includes: a display for displaying generated error recovery information and 
proposed solutions for the detected errors (column 8, line 54); an operator interface for 
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executing the solutions (column 8, line 62); a printer for printing finalized documents 
(column 8, line 58). It would have been prima facie obvious to one having ordinary skill 
in the art at the time of invention to incorporate the above teachings of Kimata into the 
system taught by Shindo so that a clerk can perform fare adjustment processing after 
an error has occurred (as taught by Kimata; column 8, lines 57-60). 
17. As per claim 10, Shindo teaches a method of error detection and recovery during 
automated passenger check-in at a common use self service kiosk in which a 
passenger reads commands and inputs responses in an automated check-in process, 
comprising: monitoring the passenger check-in process for errors (Means for Solving 
the Problem U); generating error recovery information when an error is detected (Means 
for Solving the Problem fl); printing a recovery coupon encoded with at least one of the 
generated error recovery information and a pointer to the error recovery information 
(Means for Solving the Problem U). Shindo does not explicitly teach correcting the 
detected error based on the information printed on the recovery coupon. Kimata 
teaches correcting the detected error based on the information printed on the recovery 
coupon (column 18, lines 65-68). It would have been prima facie obvious to one having 
ordinary skill in the art at the time of invention to incorporate the above teachings of 
Kimata into the method taught by Shindo so that the passenger can proceed after an 
error (as taught by Kimata; column 19, line 4). 
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18. As per claim 1 1 , Shindo in view of Kimata teaches the method of claim 1 0 as 
described above. Shindo further teaches reading the information printed on the 
recovery coupon (Function fl) and determining the status of the commands or 
responses based on the information read from the coupon (Function ffl. Kimata further 
teaches providing at least one solution for the errors based on the information read from 
the recovery coupon (column 18, line 55). It would have been prima facie obvious to 
one having ordinary skill in the art at the time of invention to incorporate the above 
teachings of Kimata into the method taught by Shindo in view of Kimata so that a clerk 
can perform fare adjustment processing after an error has occurred (as taught by 
Kimata; column 18, lines 54-55). 

19. As per claim 12, Shindo teaches a method of error detection and recovery during 
automated passenger check-in at a common use self service kiosk in which a 
passenger reads commands and inputs responses in an automated check-in process, 
comprising: monitoring the automated passenger check-in process at a kiosk (Means 
for Solving the Problem fl); generating error recovery information at the kiosk when an 
error is detected (Means for Solving the Problem U); printing a recovery coupon at the 
kiosk encoded with at least one of the generated error recovery information and a 
pointer to the error recovery information using a printer at the kiosk (Means for Solving 
the Problem H); generating a message for display on a kiosk display instructing the 
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passenger to bring the recovery coupon to an agent (Example fl); reading the recovery 
coupon at an agent workstation (Function If); and determining a cause of the detected 
error based on the information read from the coupon (Example U). Shindo does not 
teach providing at least one solution to the error; correcting the error; and printing 
passenger travel documents. Kimata teaches providing at least one solution to the error 
(column 18, line 55); correcting the error (column 18, lines 65-68); and printing 
passenger travel documents (column 18, line 67- column 19, line 1). It would have 
been prima facie obvious to one having ordinary skill in the art at the time of invention to 
incorporate the above teachings of Kimata into the method taught by Shindo so that the 
passenger can proceed after an error (as taught by Kimata; column 19, line 4). 
20. As per claim 1 3, Shindo in view of Kimata teaches the method of claim 1 0 as 
described above. Kimata further teaches monitoring the passenger check-in process 
for potential security issues (column 18, line 56); and notifying the proper authorities 
when a potential security issue is detected (column 18, line 60). It would have been 
prima facie obvious to one having ordinary skill in the art at the time of invention to 
incorporate the above teachings of Kimata into the method taught by Shindo in view of 
Kimata in order to prevent illegal boarding (as taught by Kimata; column 18, lines 56- 
60). 
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Conclusion 

21. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Imatsuka, Japanese Pat. Pub. No. 2000-182089 (Reference O 
of the attached PTO-892) teaches an automatic ticket examination device that receives 
a first ticket and discharges a second error ticket if a problem occurs. Ratner, U.S. Pat. 
No. 3,445,633 (Reference D of the attached PTO-892) teaches an automated system 
for recording information and issuing transportation tickets in flight check-in systems on 
a self-service basis. Nagai, U.S. Pat. No. 4,965,437 (Reference E of the attached PTO- 
892) teaches a ticket issuing apparatus including a printer and a communications 
interface connected to a host computer. 

22. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Daniel P. Vetter whose telephone number is (571) 270- 
1366. The examiner can normally be reached on Monday through Thursday from 8am 
to 6pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Hayes can be reached on (571) 272-6708. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 




